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ACTNCETA Australian Training Courses Database 2008 - CM, MH, AOD, PSYC by State:

Axis Development Inc
Telephone

Email

02 6280 7900
Fax 02 6280 7966

mailto:axis@axis.act.edu.au
Website www.axis.act.edu.au

Fyshwick
169 Gladstone St (PO Box 781), Fyshwick
ACT 2609

Alcohol and Other Drugs Work
Certificate IV

Description The Certificate IV in Alcohol and Other Drugs Work is from the Community Services 
Training Package. It covers workers who provide a range of services and interventions to 
clients with AOD issues and / or implement health promotion and community interventions. 
Work may take place in a range of contexts such as community based organisations, 
residential rehabilitation services and outreach services. This qualification defines the 
knowledge and skills for Support Workers and Care-Workers who work autonomously under 
the broad guidance of others. This qualification refers to specific knowledge of a client with 
AOD issues and to appropriate intervention processes applied in residential and community 
settings. Workers at this level are required to have an understanding of Indigenous culture 
and history and to work with local communities in the provision of services. 

Delivery Mode External

Duration

Indigenous Yes

Entry Requirement Call school for details

Fees Call school for details

Content Area AOD
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Aboriginal Health College
Telephone

Email

02 9212 4777
Fax 02 9212 7211

mailto:kmunro@ahmrc.org.au
Website www.ahc.edu.au

Surry Hills
AH&MRC, PO Box 1565, Strawberry Hills 
NSW 2012

Community Services Work (Focus on Aboriginal Alcohol and Other Drugs)
Certificate III

Description The program is unique and distinct from other training programs, having been designed for 
Aboriginal Alcohol and Other Drug Workers.  The content is culturally secure and based on 
evidence based practice for alcohol and other drugs, particularly as it relates to working with 
Aboriginal people and their communities. The learning materials and methods have been 
developed by Aboriginal professionals which relate to an Aboriginal worldview, through the 
introduction of Aboriginal models of practice and cultural ways of working.

Delivery Mode Internal, External

Duration 450 hours

Indigenous Yes

Entry Requirement

Fees Contact school for details

Content Area AOD

Alcohol and Other Drug Work
Certificate IV

Description This qualification covers workers who provide a range of services and interventions to 
clients with AOD issues and / or implement health promotion and community interventions. 
This qualification refers to specific knowledge of a client with AOD issues and to appropriate 
intervention processes applied in residential and community settings. The course is pitched 
at the existing workforce within an Aboriginal Alcohol and Other Drug context, whether 
working in residential or community settings. It is also suitable for those working in other 
health settings and looking to transfer into the Alcohol and Other Drug field of work.

Delivery Mode Internal, External

Duration 750 hours

Indigenous Yes

Entry Requirement

Fees Contact school for details

Content Area AOD

Friday, 13 February 2009 Page 3 of 81
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Aboriginal Health College
Telephone

Email

02 9212 4777
Fax 02 9212 7211

mailto:kmunro@ahmrc.org.au
Website www.ahc.edu.au

Surry Hills
AH&MRC, PO Box 1565, Strawberry Hills 
NSW 2012

Competency Cluster 1: Rehabilitation 
Other

Description This Skills Set is designed for workers wanting to or currently working in a Rehabilitation 
context. 

Delivery Mode Internal, External

Duration 150 hours

Indigenous Yes

Entry Requirement

Fees Contact school for details

Content Area AOD

Competency Cluster 2: Working with Specific Populations - Youth  
Other

Description This Skills Set is designed for workers wanting to or currently working in an Alcohol and 
Other Drug Youth context.

Delivery Mode Internal, External

Duration 150 hours

Indigenous Yes

Entry Requirement

Fees Contact school for details

Content Area AOD
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Aboriginal Health College
Telephone

Email

02 9212 4777
Fax 02 9212 7211

mailto:kmunro@ahmrc.org.au
Website www.ahc.edu.au

Surry Hills
AH&MRC, PO Box 1565, Strawberry Hills 
NSW 2012

Competency Cluster 3: Harm Minimisation
Other

Description This Skills Set is designed for workers wanting to or currently working in an Alcohol and 
Other Drug Youth context.

Delivery Mode Internal, External

Duration 150 hours

Indigenous Yes

Entry Requirement

Fees Contact school for details

Content Area AOD

Competency Cluster 4: Foundation Skills Alcohol and Other Drug Work
Statement of Attainment

Description Graduates from this course will have successfully completed a Statement of Attainment – 
Foundation Skills Alcohol and Other Drug Work covering 3 units of competence from the 
Community Services Training Package. These units cover: orientation to the alcohol and 
other drugs sector; working effectively with culturally diverse clients and co-workers, and; 
working with other services.

Delivery Mode Internal, External

Duration 150 hours

Indigenous Yes

Entry Requirement

Fees Contact school for details

Content Area AOD
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Aboriginal Health College
Telephone

Email

02 9212 4777
Fax 02 9212 7211

mailto:kmunro@ahmrc.org.au
Website www.ahc.edu.au

Surry Hills
AH&MRC, PO Box 1565, Strawberry Hills 
NSW 2012

Aboriginal and Torres Strait Islander Primary Health Care (Practice Stream) - Dual 
Diagnosis
Diploma

Description The Dual Diagnosis module covers the HLT52107 Diploma of Aboriginal and/or Torres Strait 
Islander Primary Health Care (Practice) from the Health Training Package (HLT07). Dual 
diagnosis is an important aspect in addressing Aboriginal health. The relative socioeconomic
disadvantage experienced by Aboriginal and Torres Strait Islander people compared with 
other Australians places them at greater risk of exposure to mental ill health, and alcohol 
and other drug risk factors.

Delivery Mode Internal, External

Duration 1200 hours

Indigenous Yes

Entry Requirement

Fees Contact school for details

Content Area CM

Aboriginal and Torres Strait Islander Primary Health Care (Community Stream) – 
Social and Emotional Wellbeing
Certificate IV

Description This qualification is proposed for workers with some breadth and depth of skills and 
knowledge for working with Aboriginal and / or Torres Strait Islander clients and 
communities to provide effective interventions, referrals and support around social and 
emotional wellbeing and / or mental health.

Delivery Mode Internal, External

Duration 1000 hours

Indigenous Yes

Entry Requirement

Fees Contact school for details

Content Area MH
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Aboriginal Health College
Telephone

Email

02 9212 4777
Fax 02 9212 7211

mailto:kmunro@ahmrc.org.au
Website www.ahc.edu.au

Surry Hills
AH&MRC, PO Box 1565, Strawberry Hills 
NSW 2012

Aboriginal and Torres Strait Islander Primary Health Care (Community Stream) - 
Social and Emotional Wellbeing
Diploma

Description The Diploma of Aboriginal and/or Torres Strait Islander Primary Health Care defines the 
knowledge and skills for workers involved in Aboriginal and/or Torres Strait Islander Primary 
Health Care and who work autonomously under the broad guidance of others. The Diploma 
qualification covers workers who have a basis of skills and knowledge in primary health care 
practice, which they may apply in clinical, management or education functions.

Delivery Mode Internal, External

Duration 1200 hours

Indigenous Yes

Entry Requirement Workers seeking enrolment in or credit for this qualification must be able to current 
competence in the compulsory competency units required for Certificate IV Aboriginal and/or 
Torres Strait Islander Primary Health Care (Practice).

Fees Contact school for details

Content Area MH
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Booroongen Djugun College
Telephone

Email

02 6562 1572
Fax 02 6562 8276

mailto:info@booroongencollege.nsw.edu.au
Website www.booroongencollege.nsw.edu.au

Greenhills 
Locked Mail Bag 3, Kempsey
NSW 2440

Alcohol and Other Drugs Work
Certificate IV 

Description The Certificate IV in Alcohol and Other Drugs Work is from the Community Services 
Training Package. It covers workers who provide a range of services and interventions to 
clients with AOD issues and / or implement health promotion and community interventions. 
Work may take place in a range of contexts such as community based organisations, 
residential rehabilitation services and outreach services. This qualification defines the 
knowledge and skills for Support Workers and Care-Workers who work autonomously under 
the broad guidance of others. This qualification refers to specific knowledge of a client with 
AOD issues and to appropriate intervention processes applied in residential and community 
settings. Workers at this level are required to have an understanding of Indigenous culture 
and history and to work with local communities in the provision of services.

Delivery Mode Flexible Delivery

Duration

Indigenous Yes

Entry Requirement Industry employment; or mature age.

Fees Contact school for details

Content Area AOD
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Booth College
Telephone

Email

02 9502 0400
Fax 02 9502 4177

boothcollege.salvos.org.au/vocational_training.htm
Website www.boothcollege.salvos.org.au

School for Leadership Training
97 Cambridge Street, Stanmore
NSW 2048

Alcohol and Other Drugs Work
Certificate IV 

Description The Certificate IV in Alcohol and Other Drugs Work is from the Community Services 
Training Package. It covers workers who provide a range of services and interventions to 
clients with AOD issues and / or implement health promotion and community interventions. 
Work may take place in a range of contexts such as community based organisations, 
residential rehabilitation services and outreach services. This qualification defines the 
knowledge and skills for Support Workers and Care-Workers who work autonomously under 
the broad guidance of others. This qualification refers to specific knowledge of a client with 
AOD issues and to appropriate intervention processes applied in residential and community 
settings. Workers at this level are required to have an understanding of Indigenous culture 
and history and to work with local communities in the provision of services.

Delivery Mode Internal

Duration

Indigenous Yes

Entry Requirement Industry employment; or mature age

Fees $2,800

Content Area AOD
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Charles Sturt University
Telephone

Email

02 6933 2000
Fax 02 6933 2639

mailto:inquiry@csu.edu.au
Website www.csu.edu.au

Wagga Wagga 
Locked Bag 588, Wagga Wagga
NSW 2678

Health Science (Mental Health)
Bachelor 

Description The Bachelor of Health Science (Mental Health) course is offered in collaboration with a 
community-based Aboriginal Mental Health Steering Committee and the Greater Southern 
Area Health Service. This course is specifically designed for Indigenous mental health 
practitioners to meet the needs of Indigenous communities. It has been offered since 1995 
and has produced graduates who have been successfully employed at various levels within 
mainstream and community-based mental health services. The degree course aims to 
provide greater educational pathways and career opportunities for existing and future 
graduates.

Delivery Mode External

Duration 3 years

Indigenous Yes

Entry Requirement To be admitted applicants will be: of Aboriginal and Torres Strait Islander background, 
demonstrate an aptitude to undertake this course through previous relevant experiences in 
the field of mental health and Indigenous issues and, if required, have completed a bridging 
program or successfully completed the Koori admissions program (KAP) through Charles 
Sturt University.

Fees See http://www.csu.edu.au/division/finserv/students/fees.htm

Content Area MH
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Integrated Care Management
Telephone

Email

02 49577240
Fax 02 49576248

www.integratedcaremanagement.com.au/ContactForm.htm
Website www.integratedcaremanagement.com.au

Lambton 
PO Box 71, Lambton
NSW 2299

Alcohol and Other Drugs Work
Certificate IV 

Description The Certificate IV in Alcohol and Other Drugs Work is from the Community Services 
Training Package. It covers workers who provide a range of services and interventions to 
clients with AOD issues and / or implement health promotion and community interventions. 
Work may take place in a range of contexts such as community based organisations, 
residential rehabilitation services and outreach services. This qualification defines the 
knowledge and skills for Support Workers and Care-Workers who work autonomously under 
the broad guidance of others. This qualification refers to specific knowledge of a client with 
AOD issues and to appropriate intervention processes applied in residential and community 
settings. Workers at this level are required to have an understanding of Indigenous culture 
and history and to work with local communities in the provision of services.

Delivery Mode Internal

Duration

Indigenous Yes

Entry Requirement Industry employment; or mature age

Fees Contact school for details

Content Area AOD
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Life Education NSW Ltd
Telephone

Email

02 9673 3222
Fax 02 9673 4215

mailto:nsw@lifeeducation.org.au
Website http://nsw.lifeeducation.org.au

Colyton
PO Box 789, St. Marys 
NSW 1790

Alcohol and Other Drugs Work
Certificate IV

Description The Certificate IV in Alcohol and Other Drugs Work is from the Community Services 
Training Package. It covers workers who provide a range of services and interventions to 
clients with AOD issues and / or implement health promotion and community interventions. 
Work may take place in a range of contexts such as community based organisations, 
residential rehabilitation services and outreach services. This qualification defines the 
knowledge and skills for Support Workers and Care-Workers who work autonomously under 
the broad guidance of others. This qualification refers to specific knowledge of a client with 
AOD issues and to appropriate intervention processes applied in residential and community 
settings. Workers at this level are required to have an understanding of Indigenous culture 
and history and to work with local communities in the provision of services.

Delivery Mode Flexible Delivery

Duration 1 year

Indigenous Yes

Entry Requirement Industry employment; or mature age.

Fees Contact institute for details

Content Area AOD
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NSWNCETA Australian Training Courses Database 2008 - CM, MH, AOD, PSYC by State:

Life Education NSW Ltd
Telephone

Email

02 9673 3222
Fax 02 9673 4215

mailto:nsw@lifeeducation.org.au
Website http://nsw.lifeeducation.org.au

Newcastle 
PO Box 789, St. Marys 
NSW 1790

Alcohol and Other Drugs Work
Certificate IV 

Description The Certificate IV in Alcohol and Other Drugs Work is from the Community Services 
Training Package. It covers workers who provide a range of services and interventions to 
clients with AOD issues and / or implement health promotion and community interventions. 
Work may take place in a range of contexts such as community based organisations, 
residential rehabilitation services and outreach services. This qualification defines the 
knowledge and skills for Support Workers and Care-Workers who work autonomously under 
the broad guidance of others. This qualification refers to specific knowledge of a client with 
AOD issues and to appropriate intervention processes applied in residential and community 
settings. Workers at this level are required to have an understanding of Indigenous culture 
and history and to work with local communities in the provision of services.

Delivery Mode Flexible Delivery

Duration 1 year

Indigenous Yes

Entry Requirement Industry employment; or mature age

Fees Contact school for details

Content Area AOD
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Life Education NSW Ltd
Telephone

Email

02 9673 3222
Fax 02 9673 4215

mailto:nsw@lifeeducation.org.au
Website http://nsw.lifeeducation.org.au

Sydney
PO Box 789, St. Marys 
NSW 1790

Alcohol and Other Drugs Work
Certificate IV 

Description The Certificate IV in Alcohol and Other Drugs Work is from the Community Services 
Training Package. It covers workers who provide a range of services and interventions to 
clients with AOD issues and / or implement health promotion and community interventions. 
Work may take place in a range of contexts such as community based organisations, 
residential rehabilitation services and outreach services. This qualification defines the 
knowledge and skills for Support Workers and Care Workers who work autonomously under 
the broad guidance of others. This qualification refers to specific knowledge of a client with 
AOD issues and to appropriate intervention processes applied in residential and community 
settings. Workers at this level are required to have an understanding of Indigenous culture 
and history and to work with local communities in the provision of services.

Delivery Mode Flexible Delivery

Duration 1 year

Indigenous Yes

Entry Requirement Industry employment; or mature age

Fees Contact school for details

Content Area AOD
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NSWNCETA Australian Training Courses Database 2008 - CM, MH, AOD, PSYC by State:

Riverina Institute
Telephone

Email

02 6938 1444
Fax 02 6938 1445

mailto:rivtafe@tafensw.edu.au
Website www.rit.tafensw.edu.au

Deniliquin 
Cnr Poictiers and Macauley Streets (PO Box 739), Deniliquin
NSW 2710

Alcohol and Other Drugs Work
Certificate IV

Description The Certificate IV in Alcohol and Other Drugs Work covers workers who provide a range of 
services and interventions to clients with AOD issues and / or implement health promotion 
and community interventions. Work may take place in a range of contexts such as 
community based organisations, residential rehabilitation services and outreach services. 
This qualification defines the knowledge and skills for Support Workers and Care-Workers 
who work autonomously under the broad guidance of others. This qualification refers to 
specific knowledge of a client with AOD issues and to appropriate intervention processes 
applied in residential and community settings. Workers at this level are required to have an 
understanding of Indigenous culture and history and to work with local communities in the 
provision of services.

Delivery Mode Unknown

Duration 799 nominal hours

Indigenous Yes

Entry Requirement Year 12 or equivalent; or Year 10 or equivalent plus relevant course at AQF Certificate III. 
Relevant life and / or work experience may be considered.

Fees See http://www.tafensw.edu.au/about/money.htm

Content Area AOD
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University of Sydney
Telephone

Email

1300 362 006
Fax 02 9351 3111

mailto:futurestudents@usyd.edu.au
Website www.usyd.edu.au

Camperdown 
Edward Ford Building - A27, The University of Sydney
NSW 2006

Indigenous Health (Substance Use)
Graduate Diploma

Description The Graduate Diploma of Indigenous Health (Substance Use) program aims to build the 
clinical, public health and academic capacity of Indigenous alcohol, tobacco and other drug 
workers to work in the prevention and treatment of harm associated with alcohol, tobacco 
and other drug disorders in the Indigenous community. The Graduate Diploma covers 
alcohol, tobacco, cannabis, opioids, injecting drug use, amphetamines, psychological 
complications and co-morbidity of substance misuse and substance use through the 
lifespan. 

Delivery Mode Internal 

Duration 1 year

Indigenous Yes

Entry Requirement Open to persons of Aboriginal or Torres Strait Islander heritage who are mature, and have a 
relevant employment background. If there are more applicants than the quota can 
accommodate, the criteria for rating and selecting candidates are (a) number of years of 
work experience in the alcohol, tobacco and other drug sector, (b) prior education attained, 
(c) workplace assessment/advice/support of employer.

Fees $3,100

Content Area AOD
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NSWNCETA Australian Training Courses Database 2008 - CM, MH, AOD, PSYC by State:

University of Sydney
Telephone

Email

1300 362 006
Fax 02 9351 3111

mailto:futurestudents@usyd.edu.au
Website www.usyd.edu.au

Camperdown 
Edward Ford Building - A27, The University of Sydney
NSW 2006

Indigenous Health (Substance Use)
Graduate Certificate

Description The Graduate Certificate in Indigenous Health (Substance Use) program aims to build the 
clinical, public health and academic capacity of Indigenous alcohol, tobacco and other drug 
workers to work in the prevention and treatment of harm associated with alcohol, tobacco 
and other drug disorders in the Indigenous community. The Graduate Certificate 
concentrates particularly on alcohol, tobacco, cannabis, opioids and injecting drug use. 

Delivery Mode Internal 

Duration 6 months

Indigenous Yes

Entry Requirement Open to persons of Aboriginal or Torres Strait Islander heritage who are mature, and have a 
relevant employment background. If there are more applicants than the quota can 
accommodate, the criteria for rating and selecting candidates are (a) number of years of 
work experience in the alcohol, tobacco and other drug sector, (b) prior education attained, 
(c) workplace assessment/advice/support of employer.

Fees $2,100

Content Area AOD
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University of Sydney
Telephone

Email

1300 362 006
Fax 02 9351 3111

mailto:futurestudents@usyd.edu.au
Website www.usyd.edu.au

Camperdown 
Edward Ford Building - A27, The University of Sydney
NSW 2006

Indigenous Health (Substance Use)
Master

Description The Master of Indigenous Health (Substance Use) program aims to build the clinical, public 
health and academic capacity of Indigenous alcohol, tobacco and other drug workers to 
work in the prevention and treatment of harm associated with alcohol, tobacco and other 
drug disorders in the Indigenous community. The master covers alcohol, tobacco, cannabis, 
opioids, injecting drug use, amphetamines, psychological complications and co-morbidity of 
substance misuse and substance use through the lifespan. 

Delivery Mode Internal 

Duration 2 years

Indigenous Yes

Entry Requirement Open to persons of Aboriginal or Torres Strait Islander heritage who are mature, and have a 
relevant employment background. If there are more applicants than the quota can 
accommodate, the criteria for rating and selecting candidates are (a) number of years of 
work experience in the alcohol, tobacco and other drug sector, (b) prior education attained, 
(c) workplace assessment/advice/support of employer.

Fees $4,200

Content Area AOD
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YWCA NSW
Telephone

Email

02 9285 6211
Fax 02 9283 2485

mailto:info@ywcansw.com.au
Website www.ywcansw.com.au

Shoalhaven
5-11 Wentworth Avenue, Sydney
NSW 2000

Alcohol and Other Drugs Work
Certificate IV 

Description The Certificate IV in Alcohol and Other Drugs Work is from the Community Services 
Training Package. It covers workers who provide a range of services and interventions to 
clients with AOD issues and / or implement health promotion and community interventions. 
Work may take place in a range of contexts such as community based organisations, 
residential rehabilitation services and outreach services. This qualification defines the 
knowledge and skills for Support Workers and Care-Workers who work autonomously under 
the broad guidance of others. This qualification refers to specific knowledge of a client with 
AOD issues and to appropriate intervention processes applied in residential and community 
settings. Workers at this level are required to have an understanding of Indigenous culture 
and history and to work with local communities in the provision of services.

Delivery Mode Internal

Duration 4 months

Indigenous Yes

Entry Requirement Industry employment; or mature age

Fees Course is free for eligible students. Please enquire at YWCA Shoalhaven office.

Content Area AOD
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Batchelor Institute of Indigenous Tertiary Education
Telephone

Email

08 8939 7111
Fax 08 8939 7100

mailto:enquiries@batchelor.edu.au
Website www.batchelor.edu.au

Batchelor 
C/- Post Office, Batchelor
NT 0845

Alcohol and Other Drugs Work
Certificate IV

Description The Certificate IV in Alcohol and Other Drugs Work is from the Community Services 
Training Package. It covers workers who provide a range of services and interventions to 
clients with AOD issues and / or implement health promotion and community interventions. 
Work may take place in a range of contexts such as community based organisations, 
residential rehabilitation services and outreach services. This qualification defines the 
knowledge and skills for Support Workers and Care-Workers who work autonomously under 
the broad guidance of others. This qualification refers to specific knowledge of a client with 
AOD issues and to appropriate intervention processes applied in residential and community 
settings. Workers at this level are required to have an understanding of Indigenous culture 
and history and to work with local communities in the provision of services. 

Delivery Mode Flexible Delivery

Duration Over 960 hours minimum

Indigenous Yes

Entry Requirement Entry to this course requires an interest in community services work, in particular alcohol 
and other drugs issues.Students may enter this course at different points as there are no 
prerequisites for any of the core modules.

Fees See https://www.batchelor.edu.au/course_fee_structure.html

Content Area AOD
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NTNCETA Australian Training Courses Database 2008 - CM, MH, AOD, PSYC by State:

Batchelor Institute of Indigenous Tertiary Education
Telephone

Email

08 8939 7111
Fax 08 8939 7100

mailto:enquiries@batchelor.edu.au
Website www.batchelor.edu.au

Batchelor 
C/- Post Office, Batchelor
NT 0845

Mental Health Work (Non-Clinical)
Certificate IV

Description The Certificate IV in Mental Health Work (Non-Clinical) is the framework for vocational 
education and training for those working as support workers and case managers who work 
autonomously under the broad guidance of others. It supports a wide range of learning 
pathways. These include institution-based programs, workplace-based training, as well as 
other flexible combinations of workplace and off-the-job training and assessment. The 
course provides training to assist Aboriginal and Torres Strait Islander people to take a more 
active role in developing a better lifestyle and to develop strategies to deal with problems. 
The course aims to service several industry sectors as well as a wide range of jobs and 
roles involving counselling and liaison. Key industry sectors include community workers; 
family support; domestic violence workers; health education officers; and counselling work.

Delivery Mode Internal, External, Flexible Delivery

Duration Over 1000 hours minimum

Indigenous Yes

Entry Requirement Entry to this course requires an interest in community services work in particular mental 
health issues. Students may enter this course at different points as there are no 
prerequisites for any of the core modules.

Fees See https://www.batchelor.edu.au/course_fee_structure.html

Content Area MH
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Batchelor Institute of Indigenous Tertiary Education
Telephone

Email

08 8939 7111
Fax 08 8939 7100

mailto:enquiries@batchelor.edu.au
Website www.batchelor.edu.au

Central Australia 
PO Box 9170 Alice Springs
NT 0871

Alcohol and Other Drugs Work
Certificate IV

Description The Certificate IV in Alcohol and Other Drugs Work is from the Community Services 
Training Package. It covers workers who provide a range of services and interventions to 
clients with AOD issues and / or implement health promotion and community interventions. 
Work may take place in a range of contexts such as community based organisations, 
residential rehabilitation services and outreach services. This qualification defines the 
knowledge and skills for Support Workers and Care-Workers who work autonomously under 
the broad guidance of others. This qualification refers to specific knowledge of a client with 
AOD issues and to appropriate intervention processes applied in residential and community 
settings. Workers at this level are required to have an understanding of Indigenous culture 
and history and to work with local communities in the provision of services. 

Delivery Mode Flexible Delivery

Duration Over 960 hours minimum

Indigenous Yes

Entry Requirement Entry to this course requires an interest in community services work, in particular alcohol 
and other drugs issues.Students may enter this course at different points as there are no 
prerequisites for any of the core modules.

Fees See https://www.batchelor.edu.au/course_fee_structure.html

Content Area AOD
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Batchelor Institute of Indigenous Tertiary Education
Telephone

Email

08 8939 7111
Fax 08 8939 7100

mailto:enquiries@batchelor.edu.au
Website www.batchelor.edu.au

Central Australia 
PO Box 9170 Alice Springs
NT 0871

Mental Health Work (Non-Clinical)
Certificate IV

Description The Certificate IV in Mental Health Work (Non-Clinical) is the framework for vocational 
education and training for those working as support workers and case managers who work 
autonomously under the broad guidance of others. It supports a wide range of learning 
pathways. These include institution-based programs, workplace-based training, as well as 
other flexible combinations of workplace and off-the-job training and assessment. The 
course provides training to assist Aboriginal and Torres Strait Islander people to take a more 
active role in developing a better lifestyle and to develop strategies to deal with problems. 
The course aims to service several industry sectors as well as a wide range of jobs and 
roles involving counselling and liaison. Key industry sectors include community workers; 
family support; domestic violence workers; health education officers; and counselling work.

Delivery Mode Internal, External, Flexible Delivery

Duration Over 1000 hours minimum

Indigenous Yes

Entry Requirement Entry to this course requires an interest in community services work in particular mental 
health issues. Students may enter this course at different points as there are no 
prerequisites for any of the core modules.

Fees See https://www.batchelor.edu.au/course_fee_structure.html

Content Area MH
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Charles Darwin University
Telephone

Email

1800 061 963
Fax 08 8946 6642 

mailto:courses@cdu.edu.au
Website www.cdu.edu.au

Casuarina 
Charles Darwin University, Darwin
NT 0909

Alcohol and Other Drugs Work
Certificate IV

Description The Certificate IV in Alcohol and Other Drugs Work covers workers who provide a range of 
services and interventions to clients with Alcohol and Other Drug issues and / or implement 
health promotion and community interventions. Work may take place in a range of contexts 
such as community based organisations, residential rehabilitation services and outreach 
services. This qualification defines the knowledge and skills for Support Workers and Care-
Workers who work autonomously under the broad guidance of others. This qualification 
refers to specific knowledge of a client with Alcohol and Other Drug issues and to 
appropriate intervention processes applied in residential and community settings. Workers 
at this level are required to have an understanding of Indigenous culture and history and to 
work with local communities in the provision of services.

Delivery Mode Internal

Duration 1 year

Indigenous Yes

Entry Requirement Applicants must have completed (or imminently completing) a relevant Certificate III in 
community services, disability work, aged care, or youth work OR have completed a Year 12 
qualification in order to gain entry to the course. All prospective students must attend a pre-
enrolment interview with the course coordinator. 

Fees Tuition Fees for 2008 are charged at $1.90 per nominal hour for NT residents. Contact 
school for further information.

Content Area AOD
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Drug and Alcohol Office (Aboriginal Alcohol and Other Drugs Progr
Telephone

Email

08 9370 0333
Fax 08 9370 2358

mailto:DAO.Education@health.wa.gov.au
Website www.dao.health.wa.gov.au

Council for Aboriginal Alcohol Programs (CAAP)
PMB 22, Berrimah
NT 0828

Community Services Work (Indigenous National AOD Workforce Development 
Program)
Certificate III 

Description The program is unique and distinct from other training programs, and is designed for 
Aboriginal Alcohol and Other Drug Workers. The content is culturally secure and based on 
evidence-based practice for alcohol and other drugs, particularly as it relates to working with 
Aboriginal people and communities. The learning materials and methods have been 
developed by Aboriginal professionals and relate to an Aboriginal worldview through 
introduction of Aboriginal models of practice and cultural ways of working.

Delivery Mode Flexible Delivery

Duration 1 year

Indigenous Yes

Entry Requirement Participants must be employed in the sector and have access to the following tasks on the 
job: Individual and / or group client support for AOD issues, community development, 
participate in all aspects of working in the organisation, AOD sector, maintaining information 
and administration.

Fees No fees. Accommodation and travel may be covered by Abstudy for non-metropolitan 
participants willing to apply.

Content Area AOD
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Drug and Alcohol Office (Aboriginal Alcohol and Other Drugs Progr
Telephone

Email

08 9370 0333
Fax 08 9370 2358

mailto:DAO.Education@health.wa.gov.au
Website www.dao.health.wa.gov.au

NT Department of Health and Family
PO Box 40596, Casuarina
NT 0811

Community Services Work (Indigenous National AOD Workforce Development 
Program)
Certificate III 

Description The program is unique and distinct from other training programs, and is designed for 
Aboriginal Alcohol and Other Drug Workers. The content is culturally secure and based on 
evidence-based practice for alcohol and other drugs, particularly as it relates to working with 
Aboriginal people and communities. The learning materials and methods have been 
developed by Aboriginal professionals and relate to an Aboriginal worldview through 
introduction of Aboriginal models of practice and cultural ways of working.

Delivery Mode Flexible Delivery

Duration 1 year

Indigenous Yes

Entry Requirement Participants must be employed in the sector and have access to the following tasks on the 
job: Individual and / or group client support for AOD issues, community development, 
participate in all aspects of working in the organisation, AOD sector, maintaining information 
and administration.

Fees No fees. Accommodation and travel may be covered by Abstudy for non-metropolitan 
participants willing to apply.

Content Area AOD
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Aboriginal and Torres Strait Islanders Corp for Health Education an
Telephone

Email

07 3255 2255 
Fax 07 3255 2524

mailto:admin@atsichet.org
Website www.atsichet.org

Dutton Park
PO Box 8335, Woollongabba
QLD 4102

Mental Health Work (Non-Clinical)
Certificate IV 

Description The Certificate IV in Mental Health Work (Non-Clinical) allows workers to provide a broad 
range of community services and community interventions to clients with mental health 
issues and / or implement health promotion and community interventions. Mental health 
related work may take place in a range of contexts such as community based organisations, 
Primary Health Care Centres, residential rehabilitation services and outreach services.

Delivery Mode Internal

Duration 46 weeks

Indigenous Yes

Entry Requirement Certificate IV in Mental Health Work (Non-Clinical) is open to all Aboriginal and Torres Strait 
Islander people working or not working who have an interest in acquiring a greater 
understanding of the mental health system and treatment modalities. The pre-requisite for 
entry into this course is to have completed the Certificate III in Aboriginal Primary Health.

Fees There is no fees associated with this course

Content Area MH
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Brisbane North Institute of TAFE
Telephone

Email

131 248 
Fax 07 3307 4746

mailto:enquiry.bnit@deta.qld.gov.au
Website www.bn.tafe.qld.gov.au

Contact office for details
Brisbane North Institute of TAFE, General Enquiries, Locked Bag 3, Eagle Farm
QLD 4009

Mental Health Care
Certificate IV

Description Certificate IV in Mental Health Care enables a standardised approach to mental health. It 
provides new graduates and indigenous mental health workers new to mental health with an 
opportunity to access further training to improve their skills and knowledge in mental health 
care. 

Delivery Mode External

Duration 18-24 months

Indigenous Yes

Entry Requirement The Certificate IV in Mental Health Care is open to permanent and temporary Queensland 
Health staff who have access to a mental health. Casual employees will be considered on a 
case by case basis.

Fees Costs 2008: student services fee of $23 is a one off payment on enrolment and student 
enrolment fee - $67 per unit

Content Area MH
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Drug and Alcohol Office (Aboriginal Alcohol and Other Drugs Progr
Telephone

Email

08 9370 0333
Fax 08 9370 2358

mailto:DAO.Education@health.wa.gov.au
Website www.dao.health.wa.gov.au

Queensland Aboriginal and Torres Strait Islander Health Council (QAIHC)
PO Box 698, Fortitude Valley
QLD 4006

Community Services Work (Indigenous National AOD Workforce Development 
Program)
Certificate III 

Description The program is unique and distinct from other training programs, and is designed for 
Aboriginal Alcohol and Other Drug Workers. The content is culturally secure and based on 
evidence-based practice for alcohol and other drugs, particularly as it relates to working with 
Aboriginal people and communities. The learning materials and methods have been 
developed by Aboriginal professionals and relate to an Aboriginal worldview through 
introduction of Aboriginal models of practice and cultural ways of working.

Delivery Mode Flexible Delivery

Duration 1 year

Indigenous Yes

Entry Requirement Participants must be employed in the sector and have access to the following tasks on the 
job: Individual and / or group client support for AOD issues, community development, 
participate in all aspects of working in the organisation, AOD sector, maintaining information 
and administration.

Fees No fees. Accommodation and travel may be covered by Abstudy for non-metropolitan 
participants willing to apply.

Content Area AOD
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Drug and Alcohol Office (Aboriginal Alcohol and Other Drugs Progr
Telephone

Email

08 9370 0333
Fax 08 9370 2358

mailto:DAO.Education@health.wa.gov.au
Website www.dao.health.wa.gov.au

Queensland Alcohol and Drug Research and Education Centre (QADREC)
School of Population Health, Level 1, Public Health Building, The University of Queensland, Herston Road, 
HerstonQLD 4006

Community Services Work (Indigenous National AOD Workforce Development 
Program)
Certificate III 

Description The program is unique and distinct from other training programs, and is designed for 
Aboriginal Alcohol and Other Drug Workers. The content is culturally secure and based on 
evidence-based practice for alcohol and other drugs, particularly as it relates to working with 
Aboriginal people and communities. The learning materials and methods have been 
developed by Aboriginal professionals and relate to an Aboriginal worldview through 
introduction of Aboriginal models of practice and cultural ways of working.

Delivery Mode Flexible Delivery

Duration 1 year

Indigenous Yes

Entry Requirement Participants must be employed in the sector and have access to the following tasks on the 
job: Individual and / or group client support for AOD issues, community development, 
participate in all aspects of working in the organisation, AOD sector, maintaining information 
and administration.

Fees No fees. Accommodation and travel may be covered by Abstudy for non-metropolitan 
participants willing to apply.

Content Area AOD
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Drug and Alcohol Office (Aboriginal Alcohol and Other Drugs Progr
Telephone

Email

08 9370 0333
Fax 08 9370 2358

mailto:DAO.Education@health.wa.gov.au
Website www.dao.health.wa.gov.au

Queensland Indigenous Substance Misuse Council (QISMC)
Contact school for details
QLD

Community Services Work (Indigenous National AOD Workforce Development 
Program)
Certificate III 

Description The program is unique and distinct from other training programs, and is designed for 
Aboriginal Alcohol and Other Drug Workers. The content is culturally secure and based on 
evidence-based practice for alcohol and other drugs, particularly as it relates to working with 
Aboriginal people and communities. The learning materials and methods have been 
developed by Aboriginal professionals and relate to an Aboriginal worldview through 
introduction of Aboriginal models of practice and cultural ways of working.

Delivery Mode Flexible Delivery

Duration 1 year

Indigenous Yes

Entry Requirement Participants must be employed in the sector and have access to the following tasks on the 
job: Individual and / or group client support for AOD issues, community development, 
participate in all aspects of working in the organisation, AOD sector, maintaining information 
and administration.

Fees No fees. Accommodation and travel may be covered by Abstudy for non-metropolitan 
participants willing to apply.

Content Area AOD
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James Cook University
Telephone

Email

1803 246 446
Fax 07 4781 4644

mailto:EnquiriesTownsville@jcu.edu.au
Website www.jcu.edu.au

Townsville
James Cook University, Townsville
QLD 4811

Mental Health Practice
Graduate Certificate

Description The Department of Social Work and Community Welfare offers a Graduate Certificate of 
Mental Health Practice. Students build on existing knowledge of mental health practice from 
their�undergraduate degrees and work place experience to cover higher level concepts in 
mental health. This course pays particular attention to the needs of Indigenous, culturally 
and linguistically�diverse, lower socio-economic and rural and remote students seeking to 
advance their qualifications. The course incorporates subjects from social work, psychology 
and nursing.

Delivery Mode Internal

Duration 1 year

Indigenous Yes

Entry Requirement An appropriate undergraduate degree or other qualifications deemed equivalent by the 
Faculty.

Fees Commonwealth supported places student contribution amounts; or tuition fees – $330-$528 
per credit point. 

Content Area MH

Psychology (Indigenous)
Bachelor

Description The Bachelor of Psychology (Indigenous) is the only program of its kind in Australia has 
been developed in response to the need for people trained in psychology who have an 
awareness and understanding of Indigenous issues. The course prepares graduates to work 
in rural and urban Indigenous communities as psychologists or in allied health or community 
development roles.

Delivery Mode Internal

Duration

Indigenous Yes

Entry Requirement The prerequisites required for entry to courses are expressed in terms of Queensland Year 
12 subjects. Interstate applicants require the interstate equivalent of these subjects. 

Fees See http://www.jcu.edu.au/student/fees/dtfp/index.htm

Content Area PSYC
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Lifetime International Training College
Telephone

Email

07 5599 4226
Fax 07 5599 3986

mailto:jenny@lifetime.qld.edu.au
Website www.lifetime.qld.edu.au

Coolangatta
PO Box 1037, Coolangatta
QLD 4225

Community Services Work (Alcohol and Drugs / Mental Health)
Certificate II

Description The Certificate II in Community Services Work Alcohol and Drug/Mental Health Stream is a 
pathway qualification into Community Services work. If a student continues on to undertake 
Certificate IV in Community Services Work Alcohol and Drug / Mental Health, the student 
will receive 5 credit transfers. Workers at this level are required to have an understanding of 
Indigenous culture and history and to work with local communities in the provision of 
services. Graduates can find employment in community services such as Community 
support worker; Case worker; Support worker; Welfare support worker; Family support 
worker; Drug and alcohol counsellor; Detoxification worker; Drug and alcohol worker; Health 
education officer; Outreach officer; Mental health worker.

Delivery Mode Internal, External, Flexible Delivery

Duration 350 nominal hours

Indigenous Yes

Entry Requirement Contact school for details

Fees $950.00 (less non refundable deposit of $300.00) Payment plans available – direct debit only

Content Area CM
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Lifetime International Training College
Telephone

Email

07 5599 4226
Fax 07 5599 3986

mailto:jenny@lifetime.qld.edu.au
Website www.lifetime.qld.edu.au

Coolangatta
PO Box 1037, Coolangatta
QLD 4225

Community Services Work (Alcohol and Drugs / Mental Health)
Certificate IV

Description The Certificate IV in Community Services Work - Alcohol and Drug / Mental Health Stream 
defines the knowledge and skills for support workers and caseworkers that work 
autonomously under the broad guidance of others. At the completion of this qualification the 
student will be able to design and deliver programs that aim to enhance individual and 
groups well being. Work may take place in a range of contexts such as community based 
organisations, residential rehabilitation services and outreach services. Workers may have 
supervisory responsibilities and are required to work with local communities in the provision 
of services. Workers at this level are required to have an understanding of Indigenous 
culture and history and to work with local communities in the provision of services.

Delivery Mode Internal, External, Flexible Delivery

Duration 768 nominal hours

Indigenous Yes

Entry Requirement Contact school for details

Fees $2898.00 (less non refundable deposit of $300.00) Payment plans available – direct debit 
only

Content Area CM
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Queensland University of Technology
Telephone

Email

07 3138 2000
Fax 07 3138 5971

mailto:study@qut.com
Website www.qut.edu.au

Distance Education
GPO Box 2434, Brisbane
QLD 4001

Mental Health Care
Certificate IV

Description Provide a qualification that enables a standardised approach to mental health. It provides 
new graduates and indigenous mental health workers new to mental health with an 
opportunity to access further training to improve their skills and knowledge in mental health 
care. 

Delivery Mode External

Duration 18-24 months

Indigenous Yes

Entry Requirement The Certificate IV in Mental Health Care is open to permanent and temporary Queensland 
Health staff who have access to a mental health. Casual employees will be considered on a 
case by case basis.

Fees Costs 2008: student services fee of $23 is a one off payment on enrolment and student 
enrolment fee - $67 per unit

Content Area MH
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Sunshine Coast Institute of TAFE
Telephone

Email

07 5459 3000
Fax 07 5459 3000

mailto:sct.information@det.qld.gov.au
Website www.sunshinecoast.tafe.qld.gov.au

N/A
PO Box 5252, SCMC, Nambour
QLD 4560

Mental Health Work (Non-Clinical) (Not offered in 2008)
Certificate IV

Description The Certificate IV in Mental Health Work (Non-Clinical) enables a standardised approach to 
mental health. It provides new graduates and indigenous mental health workers new to 
mental health with an opportunity to access further training to improve their skills and 
knowledge in mental health care. 

Delivery Mode Unknown

Duration Duration depends on the electives and training plan selected

Indigenous Yes

Entry Requirement There are no special entry requirements.

Fees Contact school for details

Content Area MH
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University of Southern Queensland
Telephone

Email

07 4631 5315
Fax 07 4635 5550

mailto:study@usq.edu.au
Website www.usq.edu.au

Toowoomba 
University of Southern Queensland, West Street, Toowoomba 
QLD 4350

Indigenous Mental Health and Well-Being
Graduate Certificate

Description The Graduate Certificate in Indigenous Mental Health and Well-being is designed for 
qualified health practitioners (e.g. general practitioners, nurses, psychologists, social 
workers, counsellors, psychotherapists) wanting to develop culturally appropriate mental 
health skills for the challenging and socially important work in Indigenous Mental Health. The
program focuses on developing an understanding of Indigenous Australian social, health 
and mental health issues, with particular emphasis on culturally appropriate intervention 
strategies in assisting Indigenous mental health clients.

Delivery Mode External

Duration 1 year full-time, 3 years part-time maximum 

Indigenous Yes

Entry Requirement To be considered for entry, applicants must normally be health practitioners who hold a 
degree, or equivalent, in a field relevant to health/mental health. This may include, for 
example, mental health, medicine, nursing, counselling, social science, psychology, 
behavioural science, suicide prevention. It is expected that students of this program will be 
clinical practitioners.

Fees See http://www.usq.edu.au/futurestudents/fees.htm

Content Area MH
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Centre for Nursing and Midwifery Education and Research
Telephone

Email

08 8204 4341
Fax 08 8204 5907

mailto:nursingmidwiferyeducation@fmc.sa.gov.au
Website www.cnmer.net

Flinders Medical Centre, Bedford Park
CNMER, Level 7, Flinders Medical Centre, Bedford Park
SA 5042

Alcohol, Tobacco and Other Drug Use in Pregnancy, Birth and Breastfeeding - Clinical 
Focus
Other

Description To provide up-to-date education for health professional and other workers who care for 
women during their antenatal, birth and postnatal experiences

Delivery Mode Internal

Duration 1 day

Indigenous Yes

Entry Requirement For all health professionals, nurses, midwives, doctors, ambulance officers and Aboriginal 
health workers.

Fees $100

Content Area AOD

Introduction to Alcohol, Drugs and Mental Health Comorbidity
Other

Description To promote awareness and increase understanding of mental health and alcohol and other 
drug Co-morbidity, and foster networking and collaboration amongst a diverse workforce. 

Delivery Mode Internal

Duration 5 days

Indigenous Yes

Entry Requirement Government and non-government health, welfare and other relevant services including: 
hospital and community based nurses, doctors, social works, community workers, GPs and 
GP nurses, Aboriginal health and community works, mental health and alcohol and drug 
workers,, criminal justice and other interested groups.

Fees $50 (GST included)

Content Area CM
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Centre for Nursing and Midwifery Education and Research
Telephone

Email

08 8204 4341
Fax 08 8204 5907

mailto:nursingmidwiferyeducation@fmc.sa.gov.au
Website www.cnmer.net

Flinders Medical Centre, Bedford Park
CNMER, Level 7, Flinders Medical Centre, Bedford Park
SA 5042

Advanced Alcohol, Drugs and Mental Health Comorbidity 2 day workshop
Other

Description To update and extend participants' understanding of effective clinical and practical 
Interventions for client / patients with Co-morbidity based on evidenced based practice and 
research. 

Delivery Mode Internal

Duration 30 hours

Indigenous Yes

Entry Requirement Relevant government and non-government mental health, drug and alcohol and other 
relevant health services including: hospital and community based mental health and drug 
and alcohol nurses, doctors and social workers; community mental health workers, GPs and 
specialist GP nurse, Aboriginal drug and alcohol and mental health workers, specialist 
migrant mental health and drug and alcohol workers.

Fees $100 (GST included)

Content Area CM
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Drug and Alcohol Office (Aboriginal Alcohol and Other Drugs Progr
Telephone

Email

08 9370 0333
Fax 08 9370 2358

mailto:DAO.Education@health.wa.gov.au
Website www.dao.health.wa.gov.au

Aboriginal Drug and Alcohol Council
53 King William Street, Kent Town
SA 5067

Community Services Work (Indigenous National AOD Workforce Development 
Program)
Certificate III 

Description The program is unique and distinct from other training programs, and is designed for 
Aboriginal Alcohol and Other Drug Workers. The content is culturally secure and based on 
evidence-based practice for alcohol and other drugs, particularly as it relates to working with 
Aboriginal people and communities. The learning materials and methods have been 
developed by Aboriginal professionals and relate to an Aboriginal worldview through 
introduction of Aboriginal models of practice and cultural ways of working.

Delivery Mode Flexible Delivery

Duration 1 year

Indigenous Yes

Entry Requirement Participants must be employed in the sector and have access to the following tasks on the 
job: Individual and / or group client support for AOD issues, community development, 
participate in all aspects of working in the organisation, AOD sector, maintaining information 
and administration.

Fees No fees. Accommodation and travel may be covered by Abstudy for non-metropolitan 
participants willing to apply.

Content Area AOD
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Drug and Alcohol Office (Aboriginal Alcohol and Other Drugs Progr
Telephone

Email

08 9370 0333
Fax 08 9370 2358

mailto:DAO.Education@health.wa.gov.au
Website www.dao.health.wa.gov.au

Drug and Alcohol Service SA
161 Greenhill Road, Parkside
SA 5063

Community Services Work (Indigenous National AOD Workforce Development 
Program)
Certificate III 

Description The program is unique and distinct from other training programs, and is designed for 
Aboriginal Alcohol and Other Drug Workers. The content is culturally secure and based on 
evidence-based practice for alcohol and other drugs, particularly as it relates to working with 
Aboriginal people and communities. The learning materials and methods have been 
developed by Aboriginal professionals and relate to an Aboriginal worldview through 
introduction of Aboriginal models of practice and cultural ways of working.

Delivery Mode Flexible Delivery

Duration 1 year

Indigenous Yes

Entry Requirement Participants must be employed in the sector and have access to the following tasks on the 
job: Individual and / or group client support for AOD issues, community development, 
participate in all aspects of working in the organisation, AOD sector, maintaining information 
and administration.

Fees No fees. Accommodation and travel may be covered by Abstudy for non-metropolitan 
participants willing to apply.

Content Area AOD
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TAFE SA
Telephone

Email

1800 882 661
Fax 08 8207 8597

mailto:tafeinfo@saugov.sa.gov.au
Website www.tafe.sa.edu.au

Distance Education
120 Currie Street (GPO Box 1872), Adelaide
SA 5000

Alcohol and Other Drugs Work
Diploma

Description The Diploma in Alcohol and Other Drugs Work applies to workers providing services to 
clients in relation to alcohol and other drugs issues. It includes counselling, referral, 
advocacy and education / health promotion services. It requires high level specialist 
knowledge, skills and competencies especially in regard to laws affecting clients, the range 
of services available to them and health issues related to alcohol and drug use and misuse. 
Workers at this level are required to have an understanding of Indigenous culture and 
history and to work with local communities in the provision of services.

Delivery Mode External 

Duration 2 years

Indigenous Yes

Entry Requirement Certificate IV in Community Services; or two years relevant work experience (minimum 15 
hours per week) in the community services sector. Alternative Entry: Relevant Employment 
or Experience.

Fees $1980 in 2008.

Content Area AOD
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TAFE Tasmania
Telephone

Email

1300 655 307 
Fax 03 6233 7830 

mailto:www@tafe.tas.edu.au
Website www.tafe.tas.edu.au

Alanvale
54a Alanvale Road, Newnham
TAS 7248

Alcohol and Other Drugs Work
Certificate IV

Description The Certificate IV in Alcohol and Other Drugs Work covers workers who provide a range of 
services and interventions to clients with AOD issues and / or implement health promotion 
and community interventions. Work may take place in a range of contexts such as 
community based organisations, residential rehabilitation services and outreach services. 
This qualification defines the knowledge and skills for Support Workers and Care-Workers 
who work autonomously under the broad guidance of others. This qualification refers to 
specific knowledge of a client with AOD issues and to appropriate intervention processes 
applied in residential and community settings. Workers at this level are required to have an 
understanding of Indigenous culture and history and to work with local communities in the 
provision of services.

Delivery Mode Flexible Delivery

Duration

Indigenous Yes

Entry Requirement Relevant employment

Fees see http://www.tafe.tas.edu.au/students/fees.htm

Content Area AOD
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TAFE Tasmania
Telephone

Email

1300 655 307 
Fax 03 6233 7830 

mailto:www@tafe.tas.edu.au
Website www.tafe.tas.edu.au

Alanvale
54a Alanvale Road, Newnham
TAS 7248

Alcohol and Other Drugs Work
Diploma

Description The Diploma in Alcohol and Other Drugs Work applies to workers providing services to 
clients in relation to alcohol and other drugs issues. It includes counselling, referral, 
advocacy and education / health promotion services. It requires high level specialist 
knowledge, skills and competencies especially in regard to laws affecting clients, the range 
of services available to them and health issues related to alcohol and drug use and misuse. 
Workers at this level are required to have an understanding of Indigenous culture and 
history and to work with local communities in the provision of services. 

Delivery Mode Internal, Flexible Delivery 

Duration

Indigenous Yes

Entry Requirement Relevant employment and Certificate III 

Fees see http://www.tafe.tas.edu.au/students/fees.htm

Content Area AOD
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TAFE Tasmania
Telephone

Email

1300 655 307 
Fax 03 6233 7830 

mailto:www@tafe.tas.edu.au
Website www.tafe.tas.edu.au

Alanvale
54a Alanvale Road, Newnham
TAS 7248

Mental Health (Non-Clinical)
Certificate IV

Description This qualification covers workers who provide a range of community services and 
community interventions to clients with mental health issues and / or implement health 
promotion and community interventions. Work may take place in a range of contexts such 
as community based organisations, residential rehabilitation services and outreach services. 
This qualification covers the knowledge and skills required by support workers and case-
workers who work autonomously under the broad guidance of others. This qualification 
refers to specific knowledge of a “clients with mental health issues” group and appropriate 
intervention processes applied in residential and community settings. Workers at this level 
are required to have an understanding of Indigenous culture and history and to work with 
local communities in the provision of services.

Delivery Mode Internal

Duration Depending on the number of electives units chosen

Indigenous Yes

Entry Requirement The Certificate IV in Mental Health (Non-Clinical) has two stages. It is only possible to 
complete Stage 2 for this qualification if you either work in a mental health service or if you 
are accepted for a work placement in a mental health service arranged by TAFE Tasmania.

Fees A cap of $990 for one calendar year of training ($275 with concession). Students do not pay 
HECS

Content Area MH
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TAFE Tasmania
Telephone

Email

1300 655 307 
Fax 03 6233 7830 

mailto:www@tafe.tas.edu.au
Website www.tafe.tas.edu.au

Burnie
41-43 Mooreville Road, Burnie
TAS 7320

Alcohol and Other Drugs Work
Certificate IV

Description The Certificate IV in Alcohol and Other Drugs Work covers workers who provide a range of 
services and interventions to clients with AOD issues and / or implement health promotion 
and community interventions. Work may take place in a range of contexts such as 
community based organisations, residential rehabilitation services and outreach services. 
This qualification defines the knowledge and skills for Support Workers and Care-Workers 
who work autonomously under the broad guidance of others. This qualification refers to 
specific knowledge of a client with AOD issues and to appropriate intervention processes 
applied in residential and community settings. Workers at this level are required to have an 
understanding of Indigenous culture and history and to work with local communities in the 
provision of services.

Delivery Mode Flexible Delivery

Duration

Indigenous Yes

Entry Requirement Relevant employment

Fees see http://www.tafe.tas.edu.au/students/fees.htm

Content Area AOD
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TAFE Tasmania
Telephone

Email

1300 655 307 
Fax 03 6233 7830 

mailto:www@tafe.tas.edu.au
Website www.tafe.tas.edu.au

Burnie
41-43 Mooreville Road, Burnie
TAS 7320

Alcohol and Other Drugs Work
Diploma

Description The Diploma in Alcohol and Other Drugs Work applies to workers providing services to 
clients in relation to alcohol and other drugs issues. It includes counselling, referral, 
advocacy and education / health promotion services. It requires high level specialist 
knowledge, skills and competencies especially in regard to laws affecting clients, the range 
of services available to them and health issues related to alcohol and drug use and misuse. 
Workers at this level are required to have an understanding of Indigenous culture and 
history and to work with local communities in the provision of services. 

Delivery Mode Internal, Flexible Delivery 

Duration

Indigenous Yes

Entry Requirement Relevant employment and Certificate III 

Fees see http://www.tafe.tas.edu.au/students/fees.htm

Content Area AOD

Friday, 13 February 2009 Page 47 of 81



TASNCETA Australian Training Courses Database 2008 - CM, MH, AOD, PSYC by State:

TAFE Tasmania
Telephone

Email

1300 655 307 
Fax 03 6233 7830 

mailto:www@tafe.tas.edu.au
Website www.tafe.tas.edu.au

Clarence
4a Bounty Street, Warrane
TAS 7018

Alcohol and Other Drugs Work
Certificate IV

Description The Certificate IV in Alcohol and Other Drugs Work covers workers who provide a range of 
services and interventions to clients with AOD issues and / or implement health promotion 
and community interventions. Work may take place in a range of contexts such as 
community based organisations, residential rehabilitation services and outreach services. 
This qualification defines the knowledge and skills for Support Workers and Care-Workers 
who work autonomously under the broad guidance of others. This qualification refers to 
specific knowledge of a client with AOD issues and to appropriate intervention processes 
applied in residential and community settings. Workers at this level are required to have an 
understanding of Indigenous culture and history and to work with local communities in the 
provision of services.

Delivery Mode Flexible Delivery

Duration

Indigenous Yes

Entry Requirement Relevant employment

Fees see http://www.tafe.tas.edu.au/students/fees.htm

Content Area AOD

Friday, 13 February 2009 Page 48 of 81



TASNCETA Australian Training Courses Database 2008 - CM, MH, AOD, PSYC by State:

TAFE Tasmania
Telephone

Email

1300 655 307 
Fax 03 6233 7830 

mailto:www@tafe.tas.edu.au
Website www.tafe.tas.edu.au

Clarence
4a Bounty Street, Warrane
TAS 7018

Alcohol and Other Drugs Work
Diploma

Description The Diploma in Alcohol and Other Drugs Work applies to workers providing services to 
clients in relation to alcohol and other drugs issues. It includes counselling, referral, 
advocacy and education / health promotion services. It requires high level specialist 
knowledge, skills and competencies especially in regard to laws affecting clients, the range 
of services available to them and health issues related to alcohol and drug use and misuse. 
Workers at this level are required to have an understanding of Indigenous culture and 
history and to work with local communities in the provision of services. 

Delivery Mode Internal, Flexible Delivery 

Duration

Indigenous Yes

Entry Requirement Relevant employment and Certificate III 

Fees see http://www.tafe.tas.edu.au/students/fees.htm

Content Area AOD
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AGB Human Resources
Telephone

Email

03 5221 2611
Fax 03 5221 8675

mailto:training@agbgroup.com.au
Website www.agbgroup.com.au

South Geelong 
31 Barwon Terrace, South Geelong
VIC 3220

Alcohol and Other Drugs Work
Certificate IV

Description The Certificate IV in Alcohol and Other Drugs Work is from the Community Services 
Training Package. It covers workers who provide a range of services and interventions to 
clients with AOD issues and / or implement health promotion and community interventions. 
Work may take place in a range of contexts such as community based organisations, 
residential rehabilitation services and outreach services. This qualification defines the 
knowledge and skills for Support Workers and Care-Workers who work autonomously under 
the broad guidance of others. This qualification refers to specific knowledge of a client with 
AOD issues and to appropriate intervention processes applied in residential and community 
settings. Workers at this level are required to have an understanding of Indigenous culture 
and history and to work with local communities in the provision of services.

Delivery Mode Internal

Duration

Indigenous Yes

Entry Requirement Industry employment; or mature age. Entrance requirements vary between providers.

Fees Please contact TAFE provider for fee information

Content Area AOD
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Chisholm Institute
Telephone

Email

1800 444 220
Fax

mailto:enquiries@chisholm.edu.au
Website www.chisholm.edu.au

Berwick 
25 Kangan Drive, Berwick 
VIC 3806

Alcohol and Other Drugs Work
Certificate IV

Description The Certificate IV in Alcohol and Other Drugs Work is from the Community Services 
Training Package. It covers workers who provide a range of services and interventions to 
clients with AOD issues and / or implement health promotion and community interventions. 
Work may take place in a range of contexts such as community based organisations, 
residential rehabilitation services and outreach services. This qualification defines the 
knowledge and skills for Support Workers and Care-Workers who work autonomously under 
the broad guidance of others. This qualification refers to specific knowledge of a client with 
AOD issues and to appropriate intervention processes applied in residential and community 
settings. Workers at this level are required to have an understanding of Indigenous culture 
and history and to work with local communities in the provision of services.

Delivery Mode Internal

Duration 1 year full-time or 2 years part-time

Indigenous Yes

Entry Requirement Industry employment; or mature age. Entrance requirements vary between providers.

Fees Please contact TAFE provider for fee information. Fee Comment: $15 additional fee

Content Area AOD
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Chisholm Institute
Telephone

Email

1800 444 220
Fax

mailto:enquiries@chisholm.edu.au
Website www.chisholm.edu.au

Frankston
Fletcher Road, Frankston 
VIC 3199

Alcohol and Other Drugs Work
Certificate IV

Description The Certificate IV in Alcohol and Other Drugs Work is from the Community Services 
Training Package. It covers workers who provide a range of services and interventions to 
clients with AOD issues and / or implement health promotion and community interventions. 
Work may take place in a range of contexts such as community based organisations, 
residential rehabilitation services and outreach services. This qualification defines the 
knowledge and skills for Support Workers and Care-Workers who work autonomously under 
the broad guidance of others. This qualification refers to specific knowledge of a client with 
AOD issues and to appropriate intervention processes applied in residential and community 
settings. Workers at this level are required to have an understanding of Indigenous culture 
and history and to work with local communities in the provision of services.

Delivery Mode Internal

Duration 1 year full-time or 2 years part-time

Indigenous Yes

Entry Requirement Industry employment; or mature age. Entrance requirements vary between providers.

Fees Please contact TAFE provider for fee information. Fee Comment: $15 additional fee

Content Area AOD
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Chisholm Institute
Telephone

Email

1800 444 220
Fax

mailto:enquiries@chisholm.edu.au
Website www.chisholm.edu.au

Frankston
Fletcher Road, Frankston 
VIC 3199

Alcohol and Other Drugs Work
Diploma

Description The Diploma in Alcohol and Other Drugs Work is from the Community Services Training 
Package. It applies to workers providing services to clients in relation to alcohol and other 
drugs issues. It includes counselling, referral, advocacy and education / health promotion 
services. It requires high level specialist knowledge, skills and competencies especially in 
regard to laws affecting clients, the range of services available to them and health issues 
related to alcohol and drug use and misuse. Workers at this level are required to have an 
understanding of Indigenous culture and history and to work with local communities in the 
provision of services.

Delivery Mode Internal

Duration 1 year full-time or 2 years part-time

Indigenous Yes

Entry Requirement Year 12 or equivalent; or relevant employment experience.

Fees Please contact TAFE provider for fee information. 

Content Area AOD
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Chisholm Institute
Telephone

Email

1800 444 220
Fax

mailto:enquiries@chisholm.edu.au
Website www.chisholm.edu.au

Rosebud 
Corner Boneo Road and Henry Wilson Drive, Rosebud
VIC 3939

Alcohol and Other Drugs Work
Certificate IV

Description The Certificate IV in Alcohol and Other Drugs Work is from the Community Services 
Training Package. It covers workers who provide a range of services and interventions to 
clients with AOD issues and / or implement health promotion and community interventions. 
Work may take place in a range of contexts such as community based organisations, 
residential rehabilitation services and outreach services. This qualification defines the 
knowledge and skills for Support Workers and Care-Workers who work autonomously under 
the broad guidance of others. This qualification refers to specific knowledge of a client with 
AOD issues and to appropriate intervention processes applied in residential and community 
settings. Workers at this level are required to have an understanding of Indigenous culture 
and history and to work with local communities in the provision of services.

Delivery Mode Internal

Duration 1 year full-time or 2 years part-time

Indigenous Yes

Entry Requirement Industry employment; or mature age. Entrance requirements vary between providers.

Fees Please contact TAFE provider for fee information. Fee Comment: $15 additional fee

Content Area AOD
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Disability Employment Action Centre
Telephone

Email

03 9650 2533 
Fax 03 9650 8642

mailto:deac@deac.org.au
Website www.deac.org.au

Melbourne
Level 2, 189 Flinders Lane, Melbourne
VIC 3004

Alcohol and Other Drugs Work
Certificate IV 

Description The Certificate IV in Alcohol and Other Drugs Works from the Community Services Training 
Package. It covers workers who provide a range of services and interventions to clients with 
AOD issues and / or implement health promotion and community interventions. Work may 
take place in a range of contexts such as community based organisations, residential 
rehabilitation services and outreach services. This qualification defines the knowledge and 
skills for Support Workers and Care-Workers who work autonomously under the broad 
guidance of others. This qualification refers to specific knowledge of a client with AOD 
issues and to appropriate intervention processes applied in residential and community 
settings. Workers at this level are required to have an understanding of Indigenous culture 
and history and to work with local communities in the provision of services.

Delivery Mode Flexible Delivery

Duration 1 year

Indigenous Yes

Entry Requirement Industry employment; or mature age

Fees Contact school for details

Content Area AOD
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Gipps TAFE (Central Gippsland Institute of TAFE)
Telephone

Email

03 5120 4500
Fax 03 5133 6182

mailto:enquiries@gippstafe.vic.edu.au
Website www.gippstafe.vic.edu.au

Leongatha 
Nerrena Road, Leongatha 
VIC 3953

Alcohol and Other Drugs Work
Certificate IV

Description The Certificate IV in Alcohol and Other Drugs Work is from the Community Services 
Training Package. It covers workers who provide a range of services and interventions to 
clients with AOD issues and / or implement health promotion and community interventions. 
Work may take place in a range of contexts such as community based organisations, 
residential rehabilitation services and outreach services. This qualification defines the 
knowledge and skills for Support Workers and Care-Workers who work autonomously under 
the broad guidance of others. This qualification refers to specific knowledge of a client with 
AOD issues and to appropriate intervention processes applied in residential and community 
settings. Workers at this level are required to have an understanding of Indigenous culture 
and history and to work with local communities in the provision of services.

Delivery Mode External

Duration

Indigenous Yes

Entry Requirement Industry employment; or mature age. Entrance requirements vary between providers.

Fees Please contact TAFE provider for fee information.

Content Area AOD
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Gipps TAFE (Central Gippsland Institute of TAFE)
Telephone

Email

03 5120 4500
Fax 03 5133 6182

mailto:enquiries@gippstafe.vic.edu.au
Website www.gippstafe.vic.edu.au

Leongatha 
Nerrena Road, Leongatha 
VIC 3953

Alcohol and Other Drugs Work
Diploma

Description The Diploma in Alcohol and Other Drugs Work is from the Community Services Training 
Package. It applies to workers providing services to clients in relation to alcohol and other 
drugs issues. It includes counselling, referral, advocacy and education / health promotion 
services. It requires high level specialist knowledge, skills and competencies especially in 
regard to laws affecting clients, the range of services available to them and health issues 
related to alcohol and drug use and misuse. Workers at this level are required to have an 
understanding of Indigenous culture and history and to work with local communities in the 
provision of services.

Delivery Mode External

Duration

Indigenous Yes

Entry Requirement Year 12 or equivalent; or relevant employment experience.

Fees Please contact TAFE provider for fee information.

Content Area AOD
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Gipps TAFE (Central Gippsland Institute of TAFE)
Telephone

Email

03 5120 4500
Fax 03 5133 6182

mailto:enquiries@gippstafe.vic.edu.au
Website www.gippstafe.vic.edu.au

Yallourn 
Monash Road, Newborough
VIC 3825

Alcohol and Other Drugs Work
Certificate IV

Description The Certificate IV in Alcohol and Other Drugs Work is from the Community Services 
Training Package. It covers workers who provide a range of services and interventions to 
clients with AOD issues and / or implement health promotion and community interventions. 
Work may take place in a range of contexts such as community based organisations, 
residential rehabilitation services and outreach services. This qualification defines the 
knowledge and skills for Support Workers and Care-Workers who work autonomously under 
the broad guidance of others. This qualification refers to specific knowledge of a client with 
AOD issues and to appropriate intervention processes applied in residential and community 
settings. Workers at this level are required to have an understanding of Indigenous culture 
and history and to work with local communities in the provision of services.

Delivery Mode Internal

Duration 1 year

Indigenous Yes

Entry Requirement Industry employment; or mature age. Entrance requirements vary between providers.

Fees Please contact TAFE provider for fee information. 

Content Area AOD
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Gordon Institute of TAFE
Telephone

Email

03 5225 0500 
Fax 03 5225 0505

mailto:courinfo@gordontafe.edu.au
Website www.gordontafe.edu.au

Geelong City 
2 Fenwick Street, Geelong
VIC 3220

Alcohol and Other Drugs Work
Certificate IV

Description The Certificate IV in Alcohol and Other Drugs Work is from the Community Services 
Training Package. It covers workers who provide a range of services and interventions to 
clients with AOD issues and / or implement health promotion and community interventions. 
Work may take place in a range of contexts such as community based organisations, 
residential rehabilitation services and outreach services. This qualification defines the 
knowledge and skills for Support Workers and Care-Workers who work autonomously under 
the broad guidance of others. This qualification refers to specific knowledge of a client with 
AOD issues and to appropriate intervention processes applied in residential and community 
settings. Workers at this level are required to have an understanding of Indigenous culture 
and history and to work with local communities in the provision of services.

Delivery Mode Internal

Duration

Indigenous Yes

Entry Requirement Industry employment; or mature age. Entrance requirements vary between providers.

Fees Please contact TAFE provider for fee information.

Content Area AOD
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Holmesglen Institute of TAFE
Telephone

Email

03 9564 1555
Fax

mailto:info@holmesglen.vic.edu.au
Website www.holmesglen.vic.edu.au

Moorabbin 
488 South Road, Moorabbin 
VIC 3189

Alcohol and Other Drugs Work
Certificate IV

Description The Certificate IV in Alcohol and Other Drugs Work is from the Community Services 
Training Package. It covers workers who provide a range of services and interventions to 
clients with AOD issues and / or implement health promotion and community interventions. 
Work may take place in a range of contexts such as community based organisations, 
residential rehabilitation services and outreach services. This qualification defines the 
knowledge and skills for Support Workers and Care-Workers who work autonomously under 
the broad guidance of others. This qualification refers to specific knowledge of a client with 
AOD issues and to appropriate intervention processes applied in residential and community 
settings. Workers at this level are required to have an understanding of Indigenous culture 
and history and to work with local communities in the provision of services.

Delivery Mode Internal

Duration 1 year

Indigenous Yes

Entry Requirement Industry employment; or mature age. Entrance requirements vary between providers.

Fees Please contact TAFE provider for fee information.

Content Area AOD
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Holmesglen Institute of TAFE
Telephone

Email

03 9564 1555
Fax

mailto:info@holmesglen.vic.edu.au
Website www.holmesglen.vic.edu.au

Waverley 
585 Waverley Road, Glen Waverley 
VIC 3150

Alcohol and Other Drugs Work
Diploma

Description The Diploma in Alcohol and Other Drugs Work is from the Community Services Training 
Package. It applies to workers providing services to clients in relation to alcohol and other 
drugs issues. It includes counselling, referral, advocacy and education / health promotion 
services. It requires high level specialist knowledge, skills and competencies especially in 
regard to laws affecting clients, the range of services available to them and health issues 
related to alcohol and drug use and misuse. Workers at this level are required to have an 
understanding of Indigenous culture and history and to work with local communities in the 
provision of services.

Delivery Mode Internal

Duration 2 year

Indigenous Yes

Entry Requirement Year 12 or equivalent; or relevant employment experience.

Fees $575

Content Area AOD
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Melbourne Education Group Pty Ltd
Telephone

Email

03 8327 2600
Fax 03 8327 2699

mailto:info@meg.edu.au
Website www.meg.edu.au

Queen Street 
400 Queen Street, Melbourne
VIC 3000

Alcohol and Other Drugs Work
Diploma

Description The Diploma in Alcohol and Other Drugs Work is from the Community Services Training 
Package. It applies to workers providing services to clients in relation to alcohol and other 
drugs issues. It includes counselling, referral, advocacy and education / health promotion 
services. It requires high level specialist knowledge, skills and competencies especially in 
regard to laws affecting clients, the range of services available to them and health issues 
related to alcohol and drug use and misuse. Workers at this level are required to have an 
understanding of Indigenous culture and history and to work with local communities in the 
provision of services.

Delivery Mode Internal

Duration 2 years

Indigenous Yes

Entry Requirement Year 12 or equivalent; or relevant employment experience.

Fees $15000

Content Area AOD
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Monash University
Telephone

Email

03 9903 4785
Fax 03 9903 4777

mailto:future@monash.edu.au
Website www.monash.edu.au

Gippsland 
Monash University, Gippsland Campus, Northways Road, Churchill
VIC 3842

Arts (Psychology and Humanities)
Bachelor

Description The Bachelor of Arts (Psychology and Humanities) provides students with an understanding 
of psychology and an appreciation of the role it plays in society, in combination with studies 
in humanities and social sciences. Students complete a major in psychology (studied 
through off-campus learning) and an arts major chosen from history-politics, Indonesian, 
Australian Indigenous studies, communications, sociology or writing.

Delivery Mode Internal, External

Duration 3 years full-time or 6 years part-time

Indigenous Yes

Entry Requirement See www.monash.edu.au/study/coursefinder/course/1712/domestic-requirements.html.

Fees Commonwealth supported place (CSP), Average annual student contribution $ 5,147.00 
AUD. Full fee: $ 15100

Content Area PSYC
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Northern Melbourne Institute of TAFE (NMIT)
Telephone

Email

03 9269 1200 
Fax 03 9269 1484

mailto:info@nmit.vic.edu.au
Website www.nmit.vic.edu.au

Preston 
77-91 St Georges Road, Preston 
VIC 3072

Alcohol and Other Drugs Work
Diploma

Description The Diploma in Alcohol and Other Drugs Work is from the Community Services Training 
Package. It applies to workers providing services to clients in relation to alcohol and other 
drugs issues. It includes counselling, referral, advocacy and education / health promotion 
services. It requires high level specialist knowledge, skills and competencies especially in 
regard to laws affecting clients, the range of services available to them and health issues 
related to alcohol and drug use and misuse. Workers at this level are required to have an 
understanding of Indigenous culture and history and to work with local communities in the 
provision of services.

Delivery Mode Internal

Duration 1 year

Indigenous Yes

Entry Requirement Year 12 or equivalent; or relevant employment experience.

Fees Please contact TAFE provider for fee information. 

Content Area AOD
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Skills Training Australia
Telephone

Email

1300 656 669
Fax 03 9873 0436

mailto:info@skillstraining.vic.edu.au
Website www.skillstraining.vic.edu.au

Mitcham 
Suite 2/333 Mitcham Road, Mitcham
VIC 3132

Alcohol and Other Drugs Work
Diploma

Description The Diploma in Alcohol and Other Drugs Work is from the Community Services Training 
Package. It applies to workers providing services to clients in relation to alcohol and other 
drugs issues. It includes counselling, referral, advocacy and education / health promotion 
services. It requires high level specialist knowledge, skills and competencies especially in 
regard to laws affecting clients, the range of services available to them and health issues 
related to alcohol and drug use and misuse. Workers at this level are required to have an 
understanding of Indigenous culture and history and to work with local communities in the 
provision of services.

Delivery Mode Internal, Flexible Delivery

Duration

Indigenous Yes

Entry Requirement Year 12 or equivalent; or relevant employment experience

Fees Please contact TAFE provider for fee information. 

Content Area AOD
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Skills Training Australia
Telephone

Email

1300 656 669
Fax 03 9873 0436

mailto:info@skillstraining.vic.edu.au
Website www.skillstraining.vic.edu.au

Mitcham 
Suite 2/333 Mitcham Road, Mitcham
VIC 3132

Alcohol and Other Drugs Work
Certificate IV

Description The Certificate IV in Alcohol and Other Drugs Work is from the Community Services 
Training Package. It covers workers who provide a range of services and interventions to 
clients with AOD issues and / or implement health promotion and community interventions. 
Work may take place in a range of contexts such as community based organisations, 
residential rehabilitation services and outreach services. This qualification defines the 
knowledge and skills for Support Workers and Care-Workers who work autonomously under 
the broad guidance of others. This qualification refers to specific knowledge of a client with 
AOD issues and to appropriate intervention processes applied in residential and community 
settings. Workers at this level are required to have an understanding of Indigenous culture 
and history and to work with local communities in the provision of services.

Delivery Mode Internal, Flexible Delivery

Duration

Indigenous Yes

Entry Requirement Industry employment; or mature age. Entrance requirements vary between providers.

Fees Please contact TAFE provider for fee information. 

Content Area AOD
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Skills Training Australia
Telephone

Email

1300 656 669
Fax 03 9873 0436

mailto:info@skillstraining.vic.edu.au
Website www.skillstraining.vic.edu.au

Shepparton
196 Corio Street, Shepparton
VIC 3630

Alcohol and Other Drugs Work
Certificate IV 

Description The Certificate IV in Alcohol and Other Drugs Work is from the Community Services 
Training Package. It covers workers who provide a range of services and interventions to 
clients with AOD issues and / or implement health promotion and community interventions. 
Work may take place in a range of contexts such as community based organisations, 
residential rehabilitation services and outreach services. This qualification defines the 
knowledge and skills for Support Workers and Care-Workers who work autonomously under 
the broad guidance of others. This qualification refers to specific knowledge of a client with 
AOD issues and to appropriate intervention processes applied in residential and community 
settings. Workers at this level are required to have an understanding of Indigenous culture 
and history and to work with local communities in the provision of services.

Delivery Mode Internal, Flexible Delivery

Duration

Indigenous Yes

Entry Requirement Industry employment; or mature age

Fees Contact school for details

Content Area AOD
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Skills Training Australia
Telephone

Email

1300 656 669
Fax 03 9873 0436

mailto:info@skillstraining.vic.edu.au
Website www.skillstraining.vic.edu.au

Shepparton
196 Corio Street, Shepparton
VIC 3630

Alcohol and Other Drugs Work
Diploma

Description The Diploma in Alcohol and Other Drugs Work is from the Community Services Training 
Package. It applies to workers providing services to clients in relation to alcohol and other 
drugs issues. It includes counselling, referral, advocacy and education / health promotion 
services. It requires high level specialist knowledge, skills and competencies especially in 
regard to laws affecting clients, the range of services available to them and health issues 
related to alcohol and drug use and misuse. Workers at this level are required to have an 
understanding of Indigenous culture and history and to work with local communities in the 
provision of services.

Delivery Mode Internal, Flexible Delivery

Duration

Indigenous Yes

Entry Requirement Year 12 or equivalent; or relevant employment experience

Fees Contact school for details

Content Area AOD
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South West Institute of TAFE
Telephone

Email

03 5564 8911
Fax 03 5564 8982

mailto:courses@swtafe.vic.edu.au
Website www.swtafe.vic.edu.au

Warrnambool 
Cnr Timor and Kepler Streets, Warrnambool 
VIC 3280

Alcohol and Other Drugs Work
Diploma

Description The Diploma in Alcohol and Other Drugs Work is from the Community Services Training 
Package. It applies to workers providing services to clients in relation to alcohol and other 
drugs issues. It includes counselling, referral, advocacy and education / health promotion 
services. It requires high level specialist knowledge, skills and competencies especially in 
regard to laws affecting clients, the range of services available to them and health issues 
related to alcohol and drug use and misuse. Workers at this level are required to have an 
understanding of Indigenous culture and history and to work with local communities in the 
provision of services.

Delivery Mode Internal

Duration

Indigenous Yes

Entry Requirement Year 12 or equivalent; or relevant employment experience

Fees Please contact TAFE provider for fee information. 

Content Area AOD
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Swinburne University of Technology
Telephone

Email

1300 275 794
Fax

mailto:study@swinburne.edu.au
Website www.swinburne.edu.au

TAFE Croydon
12-50 Norton Road, Croydon
VIC 3136

Alcohol and Other Drugs Work
Certificate IV

Description The Certificate IV in Alcohol and Other Drugs Work is from the Community Services 
Training Package. It covers workers who provide a range of services and interventions to 
clients with AOD issues and / or implement health promotion and community interventions. 
Work may take place in a range of contexts such as community based organisations, 
residential rehabilitation services and outreach services. This qualification defines the 
knowledge and skills for Support Workers and Care-Workers who work autonomously under 
the broad guidance of others. This qualification refers to specific knowledge of a client with 
AOD issues and to appropriate intervention processes applied in residential and community 
settings. Workers at this level are required to have an understanding of Indigenous culture 
and history and to work with local communities in the provision of services.

Delivery Mode Internal

Duration 1 year

Indigenous Yes

Entry Requirement Industry employment; or mature age. Entrance requirements vary between providers.

Fees Please contact TAFE provider for fee information. 

Content Area AOD
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Swinburne University of Technology
Telephone

Email

1300 275 794
Fax

mailto:study@swinburne.edu.au
Website www.swinburne.edu.au

TAFE Prahran
144 High Street, Prahran
VIC 3181

Alcohol and Other Drugs Work
Certificate IV

Description The Certificate IV in Alcohol and Other Drugs Work is from the Community Services 
Training Package. It covers workers who provide a range of services and interventions to 
clients with AOD issues and / or implement health promotion and community interventions. 
Work may take place in a range of contexts such as community based organisations, 
residential rehabilitation services and outreach services. This qualification defines the 
knowledge and skills for Support Workers and Care-Workers who work autonomously under 
the broad guidance of others. This qualification refers to specific knowledge of a client with 
AOD issues and to appropriate intervention processes applied in residential and community 
settings. Workers at this level are required to have an understanding of Indigenous culture 
and history and to work with local communities in the provision of services.

Delivery Mode Internal

Duration 1 year

Indigenous Yes

Entry Requirement Industry employment; or mature age. Entrance requirements vary between providers.

Fees Please contact TAFE provider for fee information. 

Content Area AOD
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Taskforce Community Agency Inc.
Telephone

Email

03 9521 4000
Fax 03 9529 1250

mailto:workinged@taskforce.org.au
Website www.taskforce.org.au

Prahran
2nd Floor, 240 Chapel Street, Prahran
VIC 3181

Alcohol and Other Drugs Work
Certificate IV

Description The Certificate IV in Alcohol and Other Drugs Work is from the Community Services 
Training Package. It covers workers who provide a range of services and interventions to 
clients with AOD issues and / or implement health promotion and community interventions. 
Work may take place in a range of contexts such as community based organisations, 
residential rehabilitation services and outreach services. This qualification defines the 
knowledge and skills for Support Workers and Care-Workers who work autonomously under 
the broad guidance of others. This qualification refers to specific knowledge of a client with 
AOD issues and to appropriate intervention processes applied in residential and community 
settings. Workers at this level are required to have an understanding of Indigenous culture 
and history and to work with local communities in the provision of services.

Delivery Mode Unknown

Duration

Indigenous Yes

Entry Requirement Industry employment; or mature age. Entrance requirements vary between providers.

Fees Please contact TAFE provider for fee information. 

Content Area AOD
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University of Ballarat
Telephone

Email

1800 811 711
Fax 03 5327 9017

mailto:info@ballarat.edu.au
Website www.ballarat.edu.au

SMB, Ballarat
Lydiard Street South, Ballarat
VIC 3353

Alcohol and Other Drugs Work
Diploma

Description The Diploma in Alcohol and Other Drugs Work applies to workers providing services to 
clients in relation to alcohol and other drugs issues. Such work requires high level specialist 
knowledge, skills and competencies especially in regard to laws affecting clients, the range 
of services available to them and health issues related to alcohol and other drug use and 
misuse. Workers at this level are required to have an understanding of Indigenous culture 
and history and to work with local communities in the provision of services. People of all 
ages are encouraged to apply.

Delivery Mode Internal, External

Duration 1 year (1330 nominal hours)

Indigenous Yes

Entry Requirement As this course is undertaken largely in a students own workplace, students are required to 
have the support of their supervisors / managers. Contact school for more details.

Fees Please contact the relevant TAFE School for further information.

Content Area AOD
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Victoria University
Telephone

Email

03 9919 4000
Fax 03 9919 4429

mailto:ccs@vu.edu.au
Website www.vu.edu.au

Footscray Park
Ballarat Road, Footscray
VIC 3011

Alcohol and Other Drugs Work
Certificate IV

Description The Certificate IV in Alcohol and Other Drugs Work is from the Community Services 
Training Package. It covers workers who provide a range of services and interventions to 
clients with AOD issues and / or implement health promotion and community interventions. 
Work may take place in a range of contexts such as community based organisations, 
residential rehabilitation services and outreach services. This qualification defines the 
knowledge and skills for Support Workers and Care-Workers who work autonomously under 
the broad guidance of others. This qualification refers to specific knowledge of a client with 
AOD issues and to appropriate intervention processes applied in residential and community 
settings. Workers at this level are required to have an understanding of Indigenous culture 
and history and to work with local communities in the provision of services.

Delivery Mode Internal

Duration 1 year full-time (715 nominal hours), or 2 years part-time 

Indigenous Yes

Entry Requirement To qualify for admission students must all applicants must be currently employed in the drug 
and alcohol sector, or enrolled in the Cert IV / Diploma in Youth Work, attend a selection 
interview, and be able to demonstrate to the satisfaction of the Head of Department, their 
ability to complete the course.

Fees Please contact TAFE provider for fee information. 

Content Area AOD
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Victoria University
Telephone

Email

03 9919 4000
Fax 03 9919 4429

mailto:ccs@vu.edu.au
Website www.vu.edu.au

Footscray Park
Ballarat Road, Footscray
VIC 3011

Alcohol and Other Drugs Work
Diploma

Description The Diploma in Alcohol and Other Drugs Work is from the Community Services Training 
Package. It applies to workers providing services to clients in relation to alcohol and other 
drugs issues. It includes counselling, referral, advocacy and education / health promotion 
services. It requires high level specialist knowledge, skills and competencies especially in 
regard to laws affecting clients, the range of services available to them and health issues 
related to alcohol and drug use and misuse. Workers at this level are required to have an 
understanding of Indigenous culture and history and to work with local communities in the 
provision of services.

Delivery Mode Internal

Duration 1 year full-time (1082 nominal hours)

Indigenous Yes

Entry Requirement To qualify for admission students must be currently employed in the drug and alcohol sector 
and attend a selection interview, and be able to demonstrate to the satisfaction of the Head 
of Department, their ability to be able complete the course.

Fees Please contact TAFE provider for fee information.

Content Area AOD
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Workskills Recognition and Training
Telephone

Email

03 9420 7600
Fax 03 9425 9537

mailto:studentadmin@odyssey.org.au
Website www.workskillsweb.net

Melbourne
660 Bridge Road, Richmond 
VIC 3121

Alcohol and Other Drugs Work
Certificate IV

Description The Certificate IV in Alcohol and Other Drugs Work is from the Community Services 
Training Package. It covers workers who provide a range of services and interventions to 
clients with AOD issues and / or implement health promotion and community interventions. 
Work may take place in a range of contexts such as community based organisations, 
residential rehabilitation services and outreach services. This qualification defines the 
knowledge and skills for Support Workers and Care-Workers who work autonomously under 
the broad guidance of others. This qualification refers to specific knowledge of a client with 
AOD issues and to appropriate intervention processes applied in residential and community 
settings. Workers at this level are required to have an understanding of Indigenous culture 
and history and to work with local communities in the provision of services.

Delivery Mode External

Duration 1 year

Indigenous Yes

Entry Requirement Industry employment; or mature age. Entrance requirements vary between providers.

Fees $1950

Content Area AOD
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Workskills Recognition and Training
Telephone

Email

03 9420 7600
Fax 03 9425 9537

mailto:studentadmin@odyssey.org.au
Website www.workskillsweb.net

Melbourne
660 Bridge Road, Richmond 
VIC 3121

Alcohol and Other Drugs Work
Diploma

Description The Diploma in Alcohol and Other Drugs Work is from the Community Services Training 
Package. It applies to workers providing services to clients in relation to alcohol and other 
drugs issues. It includes counselling, referral, advocacy and education / health promotion 
services. It requires high level specialist knowledge, skills and competencies especially in 
regard to laws affecting clients, the range of services available to them and health issues 
related to alcohol and drug use and misuse. Workers at this level are required to have an 
understanding of Indigenous culture and history and to work with local communities in the 
provision of services.

Delivery Mode External

Duration 18 months

Indigenous Yes

Entry Requirement Year 12 or equivalent; or relevant employment experience.

Fees $3050.

Content Area AOD
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Drug and Alcohol Office (Aboriginal Alcohol and Other Drugs Progr
Telephone

Email

08 9370 0333
Fax 08 9370 2358

mailto:DAO.Education@health.wa.gov.au
Website www.dao.health.wa.gov.au

Mt Lawley
PO Box 126, Mt Lawley
WA 6929

Community Services Work (Indigenous National AOD Workforce Development 
Program)
Certificate III 

Description The program is unique and distinct from other training programs, and is designed for 
Aboriginal Alcohol and Other Drug Workers. The content is culturally secure and based on 
evidence-based practice for alcohol and other drugs, particularly as it relates to working with 
Aboriginal people and communities. The learning materials and methods have been 
developed by Aboriginal professionals and relate to an Aboriginal worldview through 
introduction of Aboriginal models of practice and cultural ways of working.

Delivery Mode Flexible Delivery

Duration 1 year

Indigenous Yes

Entry Requirement Participants must be employed in the sector and have access to the following tasks on the 
job: Individual and / or group client support for AOD issues, community development, 
participate in all aspects of working in the organisation, AOD sector, maintaining information 
and administration.

Fees No fees. Accommodation and travel may be covered by Abstudy for non-metropolitan 
participants willing to apply.

Content Area AOD
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Drug and Alcohol Office (Next Step Specialist Drug and Alcohol Ser
Telephone

Email

08 9370 0327
Fax

mailto:DAO.Education@health.wa.gov.au
Website www.dao.health.wa.gov.au

Mt Lawley
PO Box 126, Mt Lawley 
WA 6150

Talking About Alcohol Use with Women Before and During Pregnancy
Other

Description Alcohol use before and during pregnancy can have permanent major physical, intellectual 
and psychosocial effects on children and families. It is preventable and there is a clear 
opportunity for the health and social services workforce to make a difference. The evidence 
consistently supports the role of health professionals in providing information, advice and 
support to assist women to reduce risk. Raising the issue with all women including 
Aboriginal women, brief intervention and brief motivational interviewing techniques will be 
explored in this workshop.

Delivery Mode Internal

Duration 0.5 day

Indigenous Yes

Entry Requirement

Fees Free

Content Area AOD

Ways of Working with Aboriginal People Part 1 
Other

Description This knowledge-based training forms part of the Strong Spirit Strong Mind series. This 
training introduces models and concepts that provide an overview of the history of Aboriginal 
people including traditional life and family systems, colonisation and Aboriginal realities 
today. It explores the impact that history has had on alcohol and other drug use in the 
community and provides broad intervention frameworks based on empowerment principles.

Delivery Mode Internal

Duration 1 day

Indigenous Yes

Entry Requirement

Fees Free

Content Area AOD

Friday, 13 February 2009 Page 79 of 81



WANCETA Australian Training Courses Database 2008 - CM, MH, AOD, PSYC by State:

Drug and Alcohol Office (Next Step Specialist Drug and Alcohol Ser
Telephone

Email

08 9370 0327
Fax

mailto:DAO.Education@health.wa.gov.au
Website www.dao.health.wa.gov.au

Mt Lawley
PO Box 126, Mt Lawley 
WA 6150

Ways of Working with Aboriginal People Part 2
Other

Description This skills training is a follow on from Part 1. The session also forms part of the Strong Spirit 
Strong Mind series and builds on culturally secure models and concepts, and resources to 
respond to Aboriginal alcohol and other drug use. To attend Part 2 training, participants are 
required to have attended Ways of working with Aboriginal people - Part 1. Target audience: 
Workers who have Aboriginal clients: individuals and families. Aboriginal workers are 
encouraged to attend.

Delivery Mode Internal

Duration 2 days

Indigenous Yes

Entry Requirement

Fees Free

Content Area AOD
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Marr Mooditj Foundation Inc
Telephone

Email

08 9351 9344
Fax 08 9350 6830

mailto:enquiries@marr-mooditj.com.au
Website www.marr-mooditj.com.au

Waterford
PO Box 1030, Bentley Delivery Centre
WA 6983

Aboriginal Mental Health Care
Diploma

Description Diploma in Aboriginal Mental Health Care enables students to gain knowledge in holistic 
mental health, culturally appropriate approaches to mental illness, psychopharmacology, 
mental illness assessment, family and community mental health and life span development. 
As students progress through the course they will build on their knowledge and skills.

Delivery Mode Internal

Duration

Indigenous Yes

Entry Requirement Certificate IV in Aboriginal Primary Health Care or Certificate IV in Mental Health Work - Non 
Clinical. Students must be endorsed or supported by an Aboriginal organisation, community 
or intending employment body / agency. The community reference in the application must 
be completed.

Fees Contact school for details

Content Area MH

Mental Health Work (Non-Clinical)
Certificate IV

Description The Certificate IV in Mental Health Work (Non-Clinical) is part of the Community Services 
Training Package. It is designed to provide training for community workers working with 
individuals who experience problems associated with mental illness. Students would be 
trained to work in a wide variety of community settings. They would learn about interviewing, 
client support skills, advocacy skills, the nature of mental health and mental illness as well 
as preventative, educational and other community strategies relevant to work in the mental 
health field.

Delivery Mode Internal

Duration 1 year

Indigenous Yes

Entry Requirement No minimum education. Preference is given to those who have experience working in this 
area in either a paid position or through experience as a volunteer.

Fees Contact school for details

Content Area MH
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